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PRIVACY STATEMENT 

Introduction 

ibex gale Limited (‘ibex gale’, ‘we’, ‘us’) respects the privacy of every individual whose 
personal information we process in providing our services, or whose personal information 

we may process as a result of providing our services to others, or who applies to work at 
ibex gale. 

Personal information is any information relating to an identified or identifiable living 

person.  When ‘you’ or ‘your’ are used in this statement, we are referring to the relevant 

individual who is the subject of the personal data.  ibex gale processes personal data for 
numerous purposes, and the means of collection, lawful basis of processing, use, 

disclosure, and retention periods for each purpose may differ.   

Purpose of this Privacy Statement 

This privacy statement (‘Privacy Statement’) explains our approach to any personal 
information that we might collect from you, or which we have obtained about you from a 

third party, and the purposes for which we process your personal information. This 
Privacy Statement also sets out your rights in respect of our processing of your personal 

information. 

This Privacy Statement, along with any information provided to you at the point of 
collection, will inform you of the nature of the personal information about you that is 

processed by us and how you can request that we delete, update, transfer and/or provide 

you with access to it. 

This Privacy Statement is intended to assist you in understanding how your personal 
information may be processed by us as a result of providing the Services to others or when 

you apply to work at ibex gale. We encourage you to read and understand it.   

Ibex gale is registered with the ICO, and has appointed David Major, Director, as the 
person with responsibility for data protection compliance within the organisation. He can 

be contacted at dmajor@ibexgale.com.   

Who we are and what we do 
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ibex gale is an English limited company under number 08814594 and whose registered 

office is at St Brandon’s house, 29 Great George Street, Bristol BS1 5QT. 

ibex gale provides a range of legal services and people management support to 
organisations, including workplace investigations, mediation and conflict resolution, 

cultural reviews, organisational change projects and strategic people management. 

In some cases we will process data on behalf of organisations that we carry out work for. 

There may also be cases where we act as the data controller. Whether we are a data 
processor or a data controller for the purposes of your data will depend on the nature of 

the arrangements between us and the organisation we are working for and the nature of 
the services that we are carrying out.   

How to contact us 

If you have any questions about this Privacy Statement or want to exercise your rights as 

set out in this Privacy Statement, please contact us by sending an email to our Data 
Protection Officer, David Major, at dmajor@ibexgale.com 

 

Collection of personal information 

Generally, we collect personal data from our clients or from third parties when providing 
services to the relevant client. 

Our policy is to collect only the personal data necessary for agreed purposes and we ask 

our clients to only share personal information with us where it is required for those 
purposes and in accordance with relevant data privacy laws. 

Where we need to process personal information to provide services, we ask our clients to 

provide the necessary information to the data subjects regarding its use. Our clients may 

use relevant sections of this Privacy Statement or refer data subjects to this Privacy 
Statement if they consider it appropriate to do so. 

The categories of personal data processed by us in relation to the services we provide are 
numerous and it is not possible to provide an exhaustive list. However, they may include: 

• personal contact details such as name, title, addresses, telephone numbers, and 

personal email addresses; 

• date of birth; 
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• gender; 

• marital status and dependants; 

• salary, annual leave, pension and benefits information; 

• start date; 

• location of employment or workplace; 

• recruitment information (including copies of right to work documentation, 

references and other information included in a CV or cover letter or as part of the 

application process); 

• employment records (including job titles, work history, working hours, training 

records and professional memberships); 

• compensation history; 

• performance information; 

• disciplinary and grievance information. 

• CCTV footage and other information obtained through electronic means such as 

swipecard records; 

• internal communications such as emails, text messages and messages sent via 

instant messaging systems and applications; 

• information about use of information and communications systems; and 

• photographs. 

 

For certain services or activities, we may process special categories of personal data, 
including: 

• information about race or ethnicity, religious beliefs, sexual orientation and 

political opinions; 

• information about trade union membership; 

• information about health, including any medical condition, health and sickness 

records; and 

• information about criminal convictions and offences. 

We operate a client relationship management database which includes details of 
individual contacts employed by our current, former and prospective clients together with 
other professional contacts we have. The information we hold includes individual contact 
details, details of our interactions, past work and work opportunities and any other 
information relevant to our relationship. This information is processed for our legitimate 
business purposes of marketing our services to interested persons, operating our business 
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and managing our client and other external relationships. We do not systematically share 
marketing information with third parties.  

Use of personal information  

We use personal data for the purposes set out below. 

Providing professional services 

We provide a range of professional services.  Some of our services require us to process 
personal data in order to provide carry out our contractual obligations.  

 

Legal grounds: Legitimate interests, legal obligation, public interest or consent 

This processing of personal information by us is necessary for the purposes of the 
legitimate interests pursued by us in providing professional services and our client in 

receiving professional services as part of running their organisation. Where we process 
special categories of personal data, we rely on a relevant public interest condition or 

consent.  

 

Administering, managing and developing our businesses and services 

We may process personal data in order to run our business, including: 

• managing our relationship with clients and prospective clients; 

• developing our businesses and services (such as identifying client needs and 

improvements in service delivery); 

• maintaining and using IT systems; 

• hosting or facilitating the hosting of events; and 

• administering and managing our website and systems and applications. 

 

Legal grounds: Legitimate interests 
This processing is necessary for the purposes of the legitimate interests pursued by us to 
administer, manage and develop our business and services. 

 

Security, quality and risk management activities 
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We have security measures in place to protect our and our clients’ information (including 

personal data), which involve detecting, investigating and resolving security 
threats.  Personal data may be processed as part of the security monitoring that we 

undertake; for example, automated scans to identify harmful emails. We monitor the 
services provided to clients for quality purposes, which may involve processing personal 

data stored on the relevant client file.  We have policies and procedures in place to 

monitor the quality of our services and manage risks in relation to client engagements. We 
collect and hold personal data as part of our client engagement and acceptance 

procedures. 

 

Legal grounds: Legitimate interests 
This processing is necessary for the purposes of the legitimate interests pursued by us to 

ensure network and information security, manage risks to our business and check the 
quality of our services. 

 

Providing our clients and prospective clients with information about us and our range of 

services 
Unless we are asked not to, we use client and prospective client business contact details 

to provide information that we think will be of interest about us and our services.  For 
example, industry updates and insights, other services that may be relevant and invites to 

events. 

 

Legal grounds: Legitimate interests 
This processing is necessary for the purposes of the legitimate interests pursued by us to 

promote our business and services. 

 

Complying with any requirement of law, regulation or a professional body of which we are 
a member 

As with any provider of professional services, we may be subject to legal, regulatory and 
professional obligations.  We need to keep certain records to demonstrate that our 

services are provided in compliance with any such obligations and those records may 
contain personal data. 
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Legal grounds: Legal obligation or legitimate interests 

This processing is necessary for us to comply with a legal obligation and, where we do not 
have a legal obligation, we have a legitimate interest in processing personal data as 

necessary to meet our regulatory or professional obligations. 

 

Our Website  

Our web site www.ibexgale.com  is owned and controlled by ibex gale.  

 

Information about Cookies and Consent 

Cookies are text files placed on your computer to collect standard internet log 
information and visitor behaviour information. This information is used to track 
visitor use of the website and to compile statistical reports on website activity. 
Cookies act as a memory for a website, allowing that website to remember your 
computer on your return visits, and contain information that is transferred to your 
computer’s hard drive. The law states that we can store cookies on your device if they 
are strictly necessary for the operation of this site. For all other types of cookies we need 
your permission. 
 
Our website www.ibexgale.com uses different types of cookies.  In order for you to use 
the site, it requires acceptance of Necessary cookies. 
  
Other functionality is enabled by acceptance of Functional cookies. We also use 
Statistics cookies to distinguish you from other users of our website and help us 
learn more about user behaviour in order to improve our website. Finally, we may 
use Marketing cookies if we run adverts or sponsorship. Some Marketing cookies are 
placed by third party services that appear on our pages. 
 
You can at any time change or withdraw your consent from the Cookie Declaration on 
our website. Please state your consent ID and date when you contact us regarding your 
consent. 
  
A list of the cookies currently on our website are listed below: 
  
Category: Necessary (3) 
Necessary cookies help make a website usable by enabling basic functions like page 
navigation and access to secure areas of the website. The website cannot function 
properly without these cookies. 
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Cookie Name Provider Type Details Expires  

Consent  Youtube Necessary Used to detect if the visitor has 
accepted the marketing 

category in the cookie banner. 
This cookie is necessary for 

GDPR-compliance of the 
website. 

2 Years 

CookieConsent  CookieBot Necessary  Stores the user's cookie consent 
state for the current domain 

13435 
Years 

Elementor Elementor Necessary Used in context with the 
website's WordPress theme. The 
cookie allows the website owner 

to implement or change the 
website's content in real-time. 

Persistent  

 
Category: Marketing (15) 
Marketing cookies are used to track visitors across websites. The intention is to display 
ads that are relevant and engaging for the individual user and thereby more valuable for 
publishers and third party advertisers. 
 

Cookie Name Provider Type Details Expires  

LAST_RESULT_ENTRY_KEY  Youtube Marketing Unclassified Session 

LogsDatabaseV2:V#||LogsRequestsStore  Youtube Marketing Unclassified Persistent 

remote_sid  Youtube Marketing Necessary for 
the 
implementation 
and 
functionality of 
YouTube video-
content on the 
website. 

Session 

TESTCOOKIESENABLED  Youtube Marketing Unclassified 1 Day 

VISITOR_INFO1_LIVE  Youtube Marketing ries to estimate 
the users' 
bandwidth on 
pages with 

180 Days 
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Cookie Name Provider Type Details Expires  

LAST_RESULT_ENTRY_KEY  Youtube Marketing Unclassified Session 

integrated 
YouTube 
videos. 

YSC Youtube Marketing Registers a 
unique ID to 
keep statistics 
of what videos 
from YouTube 
the user has 
seen. 

Session 

ytidb::LAST_RESULT_ENTRY_KEY Youtube Marketing Stores the 
user's video 
player 
preferences 
using 
embedded 
YouTube video 

Persistent 

 
 
 

Cookie Name Provider Type Details Expires  

YtIdbMeta#databases Youtube Marketing Unclassified Persistent 

yt-remote-cast-
available 

Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Session 

yt-remote-cast-
installed  

Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Session 

yt-remote-connected-
devices 

Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Persistent 

yt-remote-device-id Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Persistent 
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yt-remote-fast-check-
period 

Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Session 

yt-remote-session-app Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Session 

yt-remote-session-
name 

Youtube Marketing Stores the user's video 
player preferences using 
embedded YouTube video 

Session 

 

 Category: Statistics (5) 
Necessary cookies help make a website usable by enabling basic functions like page 
navigation and access to secure areas of the website. The website cannot function 
properly without these cookies. 
 

Cookie 
Name 

Provider Type Details Expires  

_ga Google 
Analytics 

Statistics   Registers a unique ID that is used to 
generate statistical data on how the visitor 
uses the website. 

2 Years 

_ga_# Google 
Analytics 

Statistics Used by Google Analytics to collect data 
on the number of times a user has visited 
the website as well as dates for the first 
and most recent visit.  

2 Years 

_gat Google 
Analytics 

Statistics Used by Google Analytics to throttle 
request rate 

1 Day 

_gid Google 
Analytics 

Statistics Registers a unique ID that is used to 
generate statistical data on how the visitor 
uses the website.  

1 Day 

collect Google 
Analytics 

Statistics Used to send data to Google Analytics 
about the visitor's device and behavior. 
Tracks the visitor across devices and 
marketing channels. 

Session 
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Category: Preferences (0) 

Preference cookies enable a website to remember information that changes the way the 
website behaves or looks (for example language or region). We do not have any 
functionality that requires Preference cookies on our website. 

 

ibex gale respects the privacy of all those who visit our site and use our online services and 

we collect information from and about our users to be used to improve the service we 
offer. Except as set out within this Privacy Policy, we do not release personally identifiable 

information (as described below) about users of this site without their permission.  

This Privacy Statement governs your interaction with www.ibexgale.com and your 
registration for and use of ibex gale online services.  

 

Legal grounds: Legitimate interests 
This processing is necessary for the purposes of the legitimate interests pursued by us to 
promote our business and services. 

 

Opt-Out Option 

If you would like to have your personally-identifiable information removed from ibex 

gale's databases going forward, please e-mail dmajor@ibexgale.com and we will use 
reasonable efforts to comply with your request. However, there will be residual 

information that will remain within ibex gale databases, access logs, and other historical 
internal records, which may or may not contain such personally-identifiable information. 

 

The information we may gather 

 

Non-personally-identifiable information: as a standard practice, ibex gale assigns a random 
number to each user for anonymously tracking content preferences and traffic patterns. 

This random number lets us keep track of "how many" times users are doing specific 
things - like visiting our site each month - without really knowing who those users are 
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(unless they specifically tell us). We analyse this data for trends and statistics, such as 

which parts of our site users are visiting and how long they spend there. We also gather 
information about what users are searching for. We use all this information in order to 

improve our content, plan site enhancements, and measure overall site effectiveness.  

 

Personally identifiable information: in certain areas of this site, we require that you provide 
us with personally-identifiable information, in order to be able to use that portion or those 

portions of this site. If you submit a request for more information from us, the information 
you submit will only be used by ibex gale. Our lists are private and are never sold to any 

third parties.  

 

 

Other business-related purposes 

We are continually looking for ways to help our clients and improve our business and 

services.  Where agreed with our clients, we may use information that we receive in the 
course of providing professional services for other lawful purposes, including analysis to 

better understand a particular issue, industry or sector, provide insights back to our 
clients, to improve our business, service delivery and offerings and to develop new Ibex 

Gale technologies and offerings.  To the extent that the information we receive in the 

course of providing professional services contains personal data, we will de-identify the 
data prior to using the information for these purposes. 

 

Legal grounds: Legitimate interests 
We have a legitimate interest in de-identifying data to help our clients, to improve our 

business, service delivery and offerings and to develop new ibex gale technologies and 
offerings, including by performing benchmarking and analysis. 

Data retention 

We retain the personal data processed by us for as long as is considered necessary for the 

purpose for which it was collected (including as required by applicable law or 
regulation).    
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In the absence of specific legal, regulatory or contractual requirements, our baseline 

retention period for records and other documentary evidence created in the provision of 
services is 6 years. 

Personal data may be held for longer periods where extended retention periods are 

required by law or regulation and in order to establish, exercise or defend our legal rights. 

When and how we share personal data and locations of processing 

We may use other organisations to help us deliver our services as agreed with our client on 
an engagement-specific basis. 

 

Confidentiality and security of your personal information 

We are committed to keeping the personal information provided to us secure and we will 
take reasonable precautions to protect personal information from loss, misuse or 

alteration.  

We have implemented information security policies, rules and technical measures to 

protect the personal information that we have under our control from: 

• unauthorised access; 

• improper use or disclosure; 

• unauthorised modification; and 

• unlawful destruction or accidental loss. 

All of our employees, workers, consultants and data processors (i.e. those who process 

your personal information on our behalf, for the purposes listed above), who have access 
to, and are associated with, the processing of personal information, are obliged to respect 

the confidentiality of the personal information of all individuals whose personal 

information we process in the course of providing our services. 

How to access your information and your other rights? 

If we are the data controller in respect of your personal information, you have the 

following rights in relation to the personal information we hold about you. Please note 

that these rights are subject to certain exemptions which may be applicable to any 
request you make. 
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Your right of access 

If you ask us, we’ll confirm whether we’re processing your personal information and, 

subject to any applicable exemptions, provide you with a copy of that personal 
information (along with certain other details) within the timescales or extended 

timescales provided for by the GDPR for complex requests, or where applicable, provide 

you with an explanation as to why we will not be complying with your request. If you 
require additional copies, we may need to charge a reasonable fee. 

Your right to rectification 

If the personal information we hold about you is inaccurate or incomplete, you’re entitled 

to have it rectified. If you are entitled to rectification and if we’ve shared your personal 
information with others, we’ll let them know about the rectification where possible and 

where this would not involve disproportionate effort. If you ask us, where possible and 
lawful to do so, we’ll also tell you who we’ve shared your personal information with so 

that you can contact them directly.  

Your right to erasure 

You can ask us to delete or remove your personal information in some circumstances such 

as where we no longer need it or if you withdraw your consent (where applicable because 
that was the legal basis on which we were processing your personal information). If you 

are entitled to erasure and if we’ve shared your personal information with others, we’ll 
take reasonable steps to inform those others where possible and where this would not 

involve disproportionate effort. If you ask us, where it is possible and lawful for us to do 

so, we’ll also tell you who we’ve shared your personal information with so that you can 
contact them directly. 

Your right to restrict processing 

You can ask us to ‘block’ or suppress the processing of your personal information in 

certain circumstances such as where you contest the accuracy of that personal 
information or you object to us processing your personal information. If you are entitled 

to restriction and if we’ve shared your personal information with others, we’ll let them 
know about the restriction where it is possible for us to do so. If you ask us, where it is 
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possible and lawful for us to do so, we’ll also tell you who we’ve shared your personal 

information with so that you can contact them directly.  

Your right to data portability 

With effect from 25 May 2018, you have the right, in certain circumstances, to obtain 
personal information you’ve provided us with (in a structured, commonly used and 

machine-readable format) and to reuse it elsewhere or to ask us to transfer this to a third 

party of your choice. 

Your right to object 

You can ask us to stop processing your personal information, and we will do so, if we are: 

• relying on our own or someone else’s legitimate interests to process your 
personal information, except if we can demonstrate compelling legal grounds 

for the processing; or 

• processing your personal information for direct marketing.  

Your rights in relation to automated decision-making and profiling 

You have the right not to be subject to a decision when it’s based on automatic 

processing, including profiling, if it produces a legal effect or similarly significantly affects 
you, unless such profiling is necessary for entering into, or the performance of, a contract 

between you and us. 

Your right to withdraw consent 

If we rely on your consent (or explicit consent) as our legal basis for processing your 
personal information, you have the right to withdraw that consent at any time. 

If you want to exercise any of these rights you can do so by contacting David Major at 
dmajor@ibexgale.com who is our appointed Data Protection Officer. 

Your right to lodge a complaint with the supervisory authority: 
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If you have a concern about any aspect of our privacy practices, including the way we’ve 

handled your personal information, you can report it to the Information Commissioner’s 
Office (ICO). You can find details about how to do this on the ICO website 

at https://ico.org.uk/concerns/ or by calling their office on 0303 123 1113.  

Changes to this Privacy Policy 

We may make changes to this Privacy Policy from time to time.  

To ensure that you are always aware of how we use your personal information we will 
update this Privacy Policy from time to time to reflect any changes to our use of your 

personal information. We may also make changes as required to comply with changes in 

applicable law or regulatory requirements. We encourage you to review this Privacy Policy 
periodically to be informed of how we use your personal information. 

 

 

  


